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NatCon 2019

Telecare at a Glance
Thank you for your interest in Telecare. We welcome you to reach out anytime.  
Visit www.telecarecorp.com/natcon2019 for copies of our materials or to learn more.

Visit Us at Booth #747!
Learn about our Telecare services for individuals 
with SMI and complex needs, as well as diverse 
solutions for 44+ customers across seven states.

Start The Day Right!
Join us for a warm breakfast on Tuesday, 3/26 from 
7:00 to 8:30 a.m. in the Bayou D conference room. 
We’re looking forward to meeting you!

Book an Appointment with Telecare During or After NatCon
Faith Richie, Senior Vice President of Development, 510-846-7679 

Jennifer Hinkel, Vice President of Development, 510-671-4600
Robert Klar, Director of Workforce Planning &  

Talent Acquisition, (510) 747-0513

Pay for Success (PFS) Lift Off!  
A Candid Conversation About PFS Design & Partnerships
Join our panel discussion on 3/26 from 1:00 to 2:00 PM, titled, “Pay For Success (PFS) Lift Off!  
A Candid Conversation About PFS Design & Partnerships”

We will share our experience implementing the  
nation’s first Pay for Success mental health program in 
partnership with Santa Clara County Behavioral Health 
Services. Two other Pay For Success projects,  Meals On 

Wheels of Central Maryland and La Familia Counseling Service of Alameda County, will join us to discuss Pay 
For Success design, tips, and lessons learned.

View/download the presentation and get more info: www.telecarecorp.com/natcon2019

Breakfast with 
Telecare Corporation
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What’s In A Name?

Services & Solutions
Telecare offers a spectrum of program types and serves a variety of populations. 

SUB-ACUTE
Length of stay: 
Typically 3-6 months

ACUTE
Length of stay:
Typically 3-10 days

CRISIS
Length of stay:
A few hours to 30 days

COMMUNITY
Membership:
90 days to 5+ years

RESIDENTIAL
Length of stay:
12-18+ months

Age Ranges Served
• Adults (18+)
• Older adults 
• Transitional aged youth
• Adolescents

Specialty Programs Available
• Co-occurring mental illness + substance use treatment services (SUTS)
• Co-occurring mental illness + justice involvement (JIMH)
• Co-occurring mental illness + developmental disabilities (DD)
• Population management for high-utilizers

Additional Complex Needs Served
• Mental illness + homelessness or risk of homelessness

Telecare was founded by three people who believed in 
the recovery potential of all people with mental illness: 
Morton Bakar, a real estate developer; Art Gladman, a 
psychiatrist; and Lida Hahn, a psychiatric nurse.

They believed in excellence.  
They believed in exceptional quality standards, and 
they worked hard to deliver innovative services in the 
best ways possible.

They believed in trusting people.  
Instead of imposing restraints, they focused on being 
sensitive to one another, and relating like people.  
No uniforms. No artificial formality.

They believed that people help people.  
That we need each other in order to thrive. When we  
share responsibilities and work toward common goals,  
we do better.

So how’d we get our name? 
While driving to a local gym one day back in 1965, Art 
was considering what to name their new hospital’s 
operating company. He thought of the “Tender Loving 
Care” they wanted to provide for people, which came 
to mind in the form of T.L.Care. 

When we submitted our license to California’s 
Commissioner  of Corporations, our chosen name of 
T.L.Care was misread, and the periods were mistaken 
for the “e’s”. Because of this turn of events, our name 
became Telecare!

In the early years, we only had one program, Gladman 
Memorial Hospital, and everyone knew us as Gladman. 
However, as we grew and added more programs, the 
Telecare Corporation name caught on and generated 
tremendous goodwill because of the reputation we 
built. There is still quite a bit of internal discussion 
about the lessons of this story, and where  the fun 
history of our name might lead us in the future!


