
 

 

The 72nd Avenue Recovery Center is a Secure Residential Recovery Program designed to provide a safe, secure, 

and recovery-focused environment to 16 adult males, 18 years and older, who have a primary psychiatric 

diagnosis of Axis I and who have had extensive institutional experiences. Developed in partnership with the State 

of Oregon Office of Mental Health and Addiction Services, the 72nd Ave Recovery Center offers a clinical 

approach that is dramatically different than the traditional sub-acute locked facility. The program embraces the 

recovery philosophy at all levels instead of focusing primarily on symptom and behavior management. Recovery 

is woven into and defines every aspect of the program, from assessments and interventions to the resident 

information system, the selection of staff, and the overall resident experience. 

Address/Phone: 

7759 SE 72nd Avenue 

Portland, OR 97206 

 

Contact Information: 

Jan Clay           

jclay@telecarecorp.com 

503-788-4500 

503-788-4506 (fax) 

Hours: 

24 hours a day, 7 days a week 

 

Just the Basics 

Beds: 16 

Population Served: Adult males 18 years and older, who have a primary psychiatric diagnosis of  

Axis I and who have had extensive institutional experiences. 

Funded by: Oregon Addictions and Mental Health Department, Medicaid, Medicare, and Private Pay 

Services 

The Recovery Center @ 72nd Avenue provides services that include Individual Psychotherapy, Medication 

Management, Group Activity, Skill Building Groups, Milieu Therapy, Community Integration Activities, and 

Case Management from an external service provider. 

Referral Process 

Referrals to the program are made by the Multnomah County Human Services Department (Mental Health 

Division).  Prospective applicants are either in one of the three Oregon State Hospitals or from a variety of local 

Acute Care Psychiatric Units. 

 

A screening is scheduled and the prospective applicant is interviewed to determine their suitability for admission 

into the program.  Once completed, the applicant and referral source will be contacted with either an acceptance 

or denial decision.  The denial will have a justification for this decision. 
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Admission Criteria 

Adult male, 18 years and older, who has a primary psychiatric diagnosis of Axis I and who has had extensive 

institutional experiences. 

 

Contacting A Family Member 

Family members can contact their loved ones at 503-788-4504 

 



 

 

Why This Program Was Started 

Recovery Center @ 72nd Avenue was started to reduce state hospital census and to integrate serious and 

persistently mentally ill adults back into the community.  

 

Our desired outcome is to reduce readmissions to state hospitals and acute care psychiatric inpatients, to maintain 

Residents in the community. 

 

Outcomes 

During the past fiscal year, the Recovery Center @ 72nd Avenue had only a 3% readmission rate to acute care 

settings, had zero seclusions, and only one restraint.  

 

Notable in 2012 

This year, we began smoking cessation programs for the 13 residents who are nicotine dependent. 

 

 

 


