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A C U T E

CONTACTING A FAMILY MEMBER
Individuals may contact family members by calling 
the pay phones at La Casa PHF, listed here:
�� 562-630-9102
�� 562-630-9106

ABOUT TELECARE
Founded in 1965, we’re a family- and  
employee-owned organization delivering a 
wide range of services from acute inpatient 
and crisis services, to community-based  
services and longer-term inpatient programs. 

We specialize in serving individuals with  
serious mental illness and complex needs.  
We serve adults, older adults, and adolescents. 
The people who come to Telecare’s programs 
have frequently struggled to get their mental 
health care needs addressed in the past. They 
may have tried numerous different providers. 
They may have experienced locked hospital 
settings due to the severity of their needs. 

At Telecare, we do whatever it takes to create 
an environment where people can tap into 
their hopes and dreams and move toward the 
lives they want.



ABOUT LA CASA PHF
Telecare La Casa Psychiatric Health Facility 
(PHF) is a 16-bed facility that provides acute 
psychiatric treatment to adults in Los Angeles 
County, California. The PHF is adjacent to La Casa 
Mental Health Rehabilitation Center (MHRC). 
This configuration of services facilitates rapid 
accessibility to appropriate levels of inpatient care 
within Los Angeles County’s system of care.

TREATMENT
The treatment philosophy at La Casa PHF is 
based on the premise that even during the acute 
phase of illness all individuals have the potential 
to rehabilitate and to make choices about their 
environments for living, learning, working, and 
socializing. Treatment concentrates on symptom 
reduction and preparation for discharge to, and 
linkage with, community resources. Nursing and 
support staff join with the medical and social  
work staff to plan clients’ treatment and  
assure transition to lower levels of service  
as quickly as clinically appropriate.

WHO WE SERVE
La Casa PHF provides services for adults (age 
18+) with serious mental illness. All services are 
person- and family-centered and are focused on 
helping he individual return  to independent  
living and be successful in that environment.

ADMISSION CRITERIA
�� Adult residents of Los Angeles County, 

aged 18+

We cannot accept individuals who:
�� Have complex medical problems that  

cannot be treated on an outpatient basis
�� Have a primary diagnosis of drug or  

alcohol abuse, or an eating disorder
�� Are on a criminal justice hold

REFERRAL GUIDELINES
Clients are referred to us through emergency  
services providers. We cannot accept walk-ins. 

We accept referrals 24 hours a day, 7 days  
a week. 
�� Call (562) 630-8672 or fax (562) 529-2463

SERVICES AND SUPPORTS

SERVICES INCLUDE (BUT ARE NOT LIMITED TO):

�� Collaborative treatment planning with  
a recovery focus

�� Comprehensive evaluation and risk  
assessment

�� Symptom management skills training
�� Crisis planning and prevention
�� Supportive counseling (group  

and individual)
�� Medication administration
�� Medication education and training
�� Independent living skills training
�� Discharge planning, including linkage  

with community supports and services

Telecare’s approach to providing services to people 
with mental illness is based on the belief that individu-
als, regardless of their level of psychological impair-
ment, can achieve an improved level of functioning. It 
is only through accurate evaluation, active treatment, 
and focused rehabilitation that each individual’s  
recovery goals can be achieved.


