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Fiscal Year 2014 - 2015

The time has come to celebrate the hard work and dedication put forth 
by the more than 3,000 employees across Telecare.

It was 50 years ago that our three founders envisioned a mental health 
provider who could deliver specialized hospital services in a less 
institutional and more home-like environment. Art Gladman, Lida Hahn, 
and my father, Morton Bakar, imagined a place that treated clients and staff 
with respect, that supported hope and recovery, and that produced better 
outcomes for individuals and the community.

Today, these values are carried out by you. By 
bringing care, compassion, and excellence to the 
work you do every day, you help Telecare impact the 
lives of thousands of individuals. 

In Fiscal Year 2014-2015, we grew to more than 90 
programs, added the state of Arizona, implemented 
new clinical quality standards, and served more 
than 34,000 individuals. As busy as we were, we 
took time to celebrate 50 years of delivering 
excellent services to those diagnosed with a 
mental illness by acknowledging each other, our clients, and 
our customers with celebrations at each and every program.

So, thank you! Thank you for continuing to live and  
champion Telecare’s mission and values. Thank you for your 
passion and commitment to doing excellent work.  
And thank you for enabling our organization to make  
a difference in people’s lives.

Anne Bakar 
President & CEO
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PROGRAMS

90

STATES

8

COUNTIES

33

CUSTOMERS

40+

UNIQUE 
INDIVIDUALS 
SERVED34,146

Telecare 
Employees3,106

We Reached More People Than Ever Before

I am getting along 
better with my 

family.
72%

I do better in 
social situations.

72%

I am better able to 
deal with crisis.

79%
I deal more 

effectively with 
daily problems.

80%

I am better able to 
control my life.

79%
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My symptoms 
are not bothering 

me as much.
 74%

Consumers Made Strides in Their Lives
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168 Scholarship Recipients
Telecare provided three types of scholarships to 
168 employees to help further their educations. 

6 Participants in Nursing 
Education Repayment Program

Six nursing students at Telecare capitalized on the 
Nursing Education Repayment Program (NERP).

10.4% Increase in ESOP
The Telecare Employee Stock Ownership Plan 

share price increased by 10.4% to $40.30 per share.

100+ Telecare Heroes
More than 100 employees at all levels were 

honored by their peers or leaders as  
Telecare Heroes! 

82 Promotions from Within
Eighty-two staff members were promoted into  
new roles at Telecare, including 10 promotions  

to manager positions.

7 New Programs
Telecare opened seven new programs: Riverside 
County Crisis Stabilization Unit and Psychiatric 

Health Facility in Indio, CA; Stults House in 
Portland, OR; El Dorado Psychiatric Health Facility 
in Placerville, CA; and three ACT programs in Casa 

Grande, Yuma, and Sierra Vista, Arizona.

3 New Program Expansions
Telecare expanded three programs: TRAC in 

Modesto, CA; Los Angeles Full Service Partnership 
Assisted Outpatient Treatment (AOT) in Los 

Angeles, CA; Los Angeles IMD Step-Down Assisted 
Outpatient Treatment (AOT) in Long Beach, CA.

98% Working on Wellness
Nearly all of our programs have 1-2 wellness 
initiatives in progress to build staff and client 

health, including breathing and stretching 
exercises, sharing healthy recipes, vegetable 

gardens, and walking programs.
 

Telecare Ranked #9 in the Top 100 Best Places to Work,  
Large Companies Category in the San Francisco Business Times

Watch a slideshow 
of snapshots from 

around Telecare by 
visiting: http://bit.ly/

Telecare2015Villa Fairmont

Clark County E&t DisCoVEriEs la olDEr aDults

http://bit.ly/Telecare2015
http://bit.ly/Telecare2015
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“Willow Rock serves a very challenging and often 
misunderstood adolescent population with many 
needs...The staff here have been kind, patient, 
and loving toward all of these individuals. I really 
appreciate the entire team/family here and would like 
to thank them for their continuous love and support 
for our patients and each other!”

“Over the last few months Woodburn 
has endured losing their leader and 
other members becoming extremely 
sick. Through it all, they have banded 
together and have become a closer, 
more united work family. It has been 
amazing to see how this group of 
people has been so kind, patient, and 
understanding with one another as 
they each grieve in their own ways…
The work you all do with our residents 
is extraordinary and I’m proud and 
honored to be a part of this family!”

“Due to the Telecare Inland Empire team’s hard 
work, tenacity, and commitment to Whole Person 
Care, the program has received positive reviews from 
our contractor. TIE TEAM keep up the good work!”

A Few of This Year’s Telecare Heroes
There are heroes everywhere at Telecare. Through our Telecare Hero nominations, we recognize the things our co-workers do  

— both large and small — to make our jobs a little better and our lives a little brighter.

“Tamera works in medical records and is a valuable 
addition to our team...She is so creative and acts 
as our in-house card designer—not an employee’s 
anniversary or birthday goes by without a sensational 
card creation from Tamera....Thank you for all that you 
do! You truly make a difference.” —Clark County E&T“Susan clearly has a deep personal interest in the 

success of our programs. She is often the first to arrive 
at work and the last to go home. All of this with a 
consistently humble and positive attitude and a 
cheerful smile that we can count on daily. Susan has 
been both an anchor and an angel for our programs. 
She is our hero!”—San Diego PROPS & CORE
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