
ESSENTIALS AT A GLANCE

Program Type:	 Acute 

To Make Referrals:	 Telecare will prioritize admission for individuals being referred  
by Telecare short-term E&Ts, but we welcome referrals from all  
Managed Care Organizations (MCO) and BHO/ASO partners in  
Washington State.

	 Telecare Shelton Next Steps is under contract with the Washington 
State Health Care Authority (HCA) to provide care to individuals  
currently under involuntary commitment by the courts pursuant 
to RCW 71.05. Individuals on involuntary order become eligible for 
consideration once they receive their 90-day commitment order.

# of Beds:	 16 beds

Address:	​ 307 W Cota Street, Shelton, WA 98584

Facility Phone #:	 360-205-8010 

Facility Fax #:	 360-946-2031

About the Program: 	 The Telecare Shelton Next Steps program is a 16-bed facility  
that provides involuntary inpatient evaluation and treatment to 
individuals who are experiencing acute distress or an exacerbation 
of a chronic mental illness based in a non-hospital setting.

	 Telecare Shelton Next Steps is a 16-bed program that offers  
24-hour support, psychological assessments, assistance with  
symptom reduction, medication services, and discharge planning, 
for individuals on a 90- or 180-day court order with the goal of  
preparing individuals to return home or to lower levels of care  
as appropriate.

	 Shelton Next Steps is under contract with Washington State HCA.
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