
ESSENTIALS AT A GLANCE

Product Type: Supportive Housing
To Make Referrals: All referrals begin with Sutter Yuba Behavioral Health to ensure meeting 

homeless and SMI criteria. 
# of Residents: 19
Who is Served: Adult residents of Sutter or Yuba County with serious mental illness and 

are experiencing homelessness or chronic homelessness.
Address: 448 Garden Highway | Yuba City, CA 95991 
Facility Phone #: (530) 599-5123
Facility Fax #: (530) 232-3324
Program Contact: Lori Chambers, lchambers@telecarecorp.com
About the Program:  In partnership with Sutter Yuba Behavioral Health, Telecare offers onsite 

supportive and case management services for 19 of the 40 total units 
located at New Haven in Yuba City. Opening in May 2021, these 19 units 
are partially funded by California No Place Like Home.

 Telecare provides onsite services, available 7 days a week, voluntarily 
accessed by clients and designed to support housing stabilization, 
wellness and community integration. Services include, but not  
limited to:

 ▪ Case management services
 ▪ Community resource linkage and referrals
 ▪ Behavioral health referral and coordination
 ▪ Crisis intervention services
 ▪ Group psycho-educational, social and rehabilitative services
 ▪ Individual housing stabilization planning
 ▪ Independent living skill building
 ▪ Collaboration with property management and regional  

housing authority

New Haven Supportive Services
Permanent Supportive Housing
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