
TCM Team
Transitional Case Management

COMMUNITY-BASED SERVICES

At Telecare’s Transitional Case Management (TCM) Team in Clark County, we are  
here to help you get connected with the services needed to continue your journey 
toward recovery.

We believe that recovery is possible, and we will do whatever it takes to support you 
with reaching your hopes and dreams. Our multidisciplinary team consists of peers, 
clinicians, and case managers.  

Our services emphasize choice-making skills and harm-reduction techniques. We 
provide a safe, respectful environment where you can receive immediate assistance 
and a compassionate presence to stabilize symptoms, avoid the need for higher 
levels of care, and connect you to community-based resources.

What to Expect
The TCM Team will connect with you wherever you are at and provide case  
management services to ensure that you can transition with confidence.

Our culture is based on recovery. We believe in respect and non-judgment, and we 
celebrate individual uniqueness. We care about the interpersonal relationships we 
develop so we can foster a supportive program setting.

Our staff are passionate, resourceful, and motivated. They are your partners  
in recovery.

Our goal is to be a place that helps you thrive, despite any challenges you might 
face along the way. We want you to be the leader of your recovery journey, and 
to create the life you want for yourself.

CONTACT
1601 East 4th Plain Blvd.
Vancouver, WA 98661
360-397-8070 Main
360-397-8017 Fax

OFFICE HOURS
Monday-Friday: 8:00 a.m. to 5:00 p.m.
Emergency consultation available 24/7

“The goal of recovery is not to become normal. The 
goal is to embrace the human vocation of becoming 
more deeply, more fully human.” 
— PATRICIA DEEGAN, PHD, FOUNDER OF COMMONGROUND
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Services at TCM Team
 � Easy access to a prescriber coming soon!
 � Access to behavioral health agencies 
 � Access to primary care 
 � Access to specialty care 
 � Outreach
 � Assistance with applying to various benefits 
 � Intensive case management
 � Access to education, work, and training 
 � Housing advocacy and referrals as needed
 � Hospital diversion
 � Referrals and support to address substance use
 � Outreach and planning prior to inpatient discharge and/or  

ongoing community support to build access to recovery  
enhancing services

 � 24/7 emergency consultation line 

Referral Sources
 � Community behavioral health agencies
 � Inpatient or outpatient settings 
 � Residential treatment facilities 
 � Police and first responders
 � Self and family referrals
 � Your Medicaid insurance provider
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Our Story 
TCM is a multidisciplinary team 
that utilizes early engagement 
to maximize positive outcomes. 
Our staff provides intensive 
services to those in Clark and 
Skamania counties seeking either 
to return to the community from 
an inpatient setting or to remain 
in the community by resolving an 
emerging challenge early.

In 2015, TCM was developed as 
an addition off of Telecare’s E&T 
in Clark County to assist with 
transitioning individuals back 
into an outpatient setting.  TCM 
recognized the need for additional 
transitional services and started 
towards a unique expansion 
to serve individuals through a 
different scope. In 2018, TCM was 
able to branch into an independent 
program in the community. 


