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COMMUNITY-BASED SERVICESAbout Telecare
Telecare is a family- and employee-owned company that has 
been treating individuals with serious mental illness since 1965. 
We specialize in innovative, outcomes-driven services for high-
risk individuals with complex needs. 

Our programs are recovery-focused and clinically effective and 
are designed in partnership with local, county, state and other 
behavioral health organizations. We currently provide services in 
multiple states  and have more than 3,000 employees.

Telecare’s Mission
Deliver excellent and effective behavioral health services that  
engage individuals with complex needs in recovering their 
health, hopes, and dreams.  

Hours of Operation
Monday, Tuesday, Friday, and Saturday: 8:00 a.m. to 5:00 p.m.
Wednesday & Thursday: 8:00 a.m. to 7:00 p.m.
Sunday: On-call staff available

Contact Information
275 E. Baker Street, Suite A
Costa Mesa, CA 92626
714-361-6760 Main
714-361-6768 Fax

This program operates under contract with the County 
of Orange Health Care Agency and is a Mental Health 
Services Act (MHSA) funded program.

Telecare and Orange  
(TAO South) Adult Mental 
Health Services
Full Service Partnership (FSP)



What to Expect
TAO uses a multidisciplinary team, which includes a  
psychiatrist, a nurse, a masters-prepared team lead, and  
personal service coordinators with experience in mental health 
and drugs and alcohol. A number of staff members consist  
of consumers. TAO offers a low staff-to-member ratio and  
provides 75% of services in the community.

The program serves as the fixed point of responsibility for all 
members. Caseloads are shared among the TAO staff. We believe 
in a “whatever it takes” approach in supporting members.

Recovery Model 
Telecare’s TAO South program operates under contract with the 
County of Orange Health Care Agency to provide culturally  
competent, mental health services to adults with serious mental 
illness. This program is aptly named Telecare and Orange AMHS or 
TAO South— “tao” means the process of nature by which all things 
change, which is to be followed for a life of harmony.

Services & Supports
 � Outreach and engagement
 � Community-based, individualized services
 � Intensive case management
 � Money management/representative payee
 � 24/7 availability
 � Housing support
 � Medication support and education
 � Vocational and educational services
 � Benefits establishment

Admission Criteria
TAO South serves adults 18 and older who have been diagnosed 
with a severe mental illness and who may be:

 � Homeless or at-risk of homelessness
 � Have a co-occurring substance use disorder
 � At risk for hospitalization or institutionalization
 � Involved in the criminal justice system
 � Transitioning from institutional care
 � Not successful with traditional mental health care

Wellness Recovery Center (WRC)
Located on-site, the WRC offers community-based support with  
an emphasis on recovery and relapse prevention. This consumer- 
designed and operated center assists our members in building  
relationships and supports. The center offers services such as:

 � Men’s and women’s groups
 � Relapse prevention
 � Dual recovery
 � Employment and educational support
 � Housing support
 � A library and computers with internet access


