
Telecare STEPS Orange County
At Telecare’s Striving Towards Enhanced Partnerships (STEPS) program in Orange  
County, you have the opportunity to connect with a group of people who are here to  
be your support team.

We believe that recovery starts from within and will do whatever it takes to support you  
on your recovery journey. We have a multidisciplinary team that includes a psychiatrist,  
a nurse, a team lead, a clinical director, a clinician, a family therapist, personal service  
coordinators with experience in drug , alcohol, and mental health treatment, and  
specialists in housing, education and employment, who are all here to help you on  
your path. 

Our program is based on the Assertive Community Treatment (ACT) model. STEPS staff 
create a supportive environment, including wraparound services that are based on your 
needs, hopes, and dreams. We also connect you to the proper resources that can help 
you achieve your goals. 

What to Expect
Your recovery journey is guided by an individualized service plan. You help create this plan 
by clarifying your needs and goals moving forward. We help you enhance your recovery 
process though activities that empower and assist you with stabilizing your health, and by 
partnering with community services to ensure continuity of care outside of the program.

Our culture is based on recovery. We believe in respect and non-judgment, and we  
celebrate individual uniqueness. We care about the interpersonal relationships we  
develop so we can foster a supportive program setting. 

Our staff are passionate, resourceful, and motivated. They are your partners in recovery, 
and will be with you throughout your journey.

Our goal is to be a place that helps you thrive. We want you to be the leader of your 
recovery journey, and to create the life you want for yourself. 

CONTACT
2100 N Broadway Suite 101
Santa Ana, CA 92706
714-245-6881
714-245-6891 FAX

OFFICE HOURS
Monday - Friday: 8:00 a.m. to 5:00 p.m.
Evenings and Saturday: By  
appointment only
Sunday: On-call staff
Staff are available on-call 24 hours a day

“Telecare is a great place that targets my mental and emotional 
instability and stabilizes it by providing a support network that 
without it, I would be hopeless and lost.”

— MEMBER, TELECARE STEPS ORANGE COUNTY

COMMUNITY-BASED SERVICES
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Services at STEPS Orange County
Services at STEPS Orange County include, but are not limited to:

 � Outreach and engagement
 � Community-based, wraparound services
 � Intensive case management
 � Individual and group rehabilitation counseling
 � Family support, education and therapy
 � Money management/representative payee services
 � 24/7 availability
 � Housing support
 � Medication support and education
 � Co-occurring disorder treatment
 � Vocational and educational services
 � Linkage to financial benefits

Becoming a Member
Referrals come from Orange County Behavioral Health Services, long-term 
care facilities, and the community.

Admission Criteria
 � Adults, 18 and older, who are residents of Orange County.
 � Persons diagnosed with a mental illness who may who may have  

 a co-occurring substance use disorder, and who may be privately  
 or publicly LPS conserved. 
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Stories from  
STEPS Members
“Telecare has always been there 
for me. My PSC has always been 
friendly and nice. Our outings are 
great. They respond to my needs, 
make me a part of any decision that 
is important, have helped me with 
health care issues, and how to live 
on my own. I am looking forward to 
graduating the program.”

“All my life I have been in a dark 
place. This program targets each 
piece of me and helps me become  
a bright, independent person. As I 
got older, the darkness crept up on 
me and through drugs and alcohol,  
I thought I could escape. But the 
true escaping was finding life  
at Telecare.”

“I believe that Telecare is an ideal 
place for people who are recovering 
from mental illness and addictions.  
It has helped me find my identity 
and medications, goals, and has 
made me feel like I belong.”

This program operates under contract with the County 
of Orange Health Care Agency and is a Mental Health 
Services Act (MHSA) funded program.


