
Wellspring 
Center 
Crisis Residential Treatment

Becoming a Resident 
Referrals may be generated through local  
law enforcement, emergency responders,  
hospital emergency departments, San  
Bernardino County Department of Behavioral 
Health (DBH) Community Crisis Response 
Teams, programs, outpatient clinics, and other 
county medical clinics and departments.  
Individuals and families may also self-refer. 

About Telecare
Telecare is a family- and employee-owned  
company that has been treating individuals  
with serious mental illness since 1965. We  
specialize in innovative, outcomes-driven  
services for high-risk individuals with complex 
needs. Our programs are recovery-focused  
and clinically effective and are designed in 
partnership with local, county, state and other 
behavioral health organizations. 

Telecare’s Mission
Telecare’s mission is to deliver excellent and  
effective behavioral health services that engage 
individuals with complex needs in recovering  
their health, hopes, and dreams.

Contact
15217 San Bernardino Avenue
Fontana, CA 92335
951-643-2150 Main 
       951-543-9644 Fax

Office Hours
Open 24-hours, 7 days per week
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CRISIS SERVICES

Wellspring Center is under contract with  
the San Bernardino County  

Department of Behavioral Health.

15217 San Bernardino Avenue
Fontana, CA 92335
951-643-2150 Main 
       951-543-9644 Fax



About Wellspring Center
At the Wellspring Center, we provide compre-
hensive mental health and psychiatric treatment 
services in a safe, welcoming inpatient environ-
ment for adults with serious mental illness.

We believe recovery starts from within, and that 
our job is to do whatever it takes to provide the 
support needed on your recovery journey in a 
comfortable, structured setting. Our 16-bed crisis 
residential treatment (CRT) includes a full team of 
nurses, a psychiatrist, clinicians, peer specialists, 
and recovery specialists providing support 24 
hours a day. 

Our services emphasize choice-making skills 
and harm-reduction techniques.  
Staff work with you within your cultural dynamic 
in building independence and  
self-responsibility in order to nurture your recov-
ery and successfully transition you home or to 
less restrictive community settings.

What to Expect
Your recovery plan starts with you. Upon arrival, 
a diverse clinical team will provide an individual-
ized assessment and work with you every step of 
the way to support your goals in life.

Our culture is based on recovery. We believe in 
respect and non-judgment, and we celebrate  
individual uniqueness. We care about the  
interpersonal relationship we develop so we  
can foster a supportive program setting.

Our staff are passionate, resourceful, and  
motivated. They are your partners in recovery.

Our goal is to be a place that helps you thrive, 
despite any challenges you might face along 
the way. We want you to be the leader of your 
recovery journey, and to create the life you 
want for yourself.

Services at Wellspring Center
Services at Wellspring Center include, but are 
not limited to:

 � Behavioral health needs screening
 � Group therapy
 � Counseling services
 � Treatment plan development
 � Case management
 � Crisis intervention
 � Medication support services
 � Discharge planning

Admission Criteria
 � Resident of San Bernardino County  

 aged 18-59 
 � Persons diagnosed with a behavioral  

 health disorder who are experiencing a  
 mental health crisis, and who may have  
 a co-occurring substance use disorder

Peer-Based Services
Telecare firmly believes that people 
with lived experience of serious mental 
illness serve as a powerful resource for 
modeling and facilitating recovery. 

Peer support staff have insights into 
the experience of stigma, are living 
examples of consumer empowerment, 
and have a unique ability to support 
residents to feel less alone. The 
Wellspring Center  staffing will include 
Peer Recovery Coaches— Certified Peer 
Specialists—daily.


