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Coming Soon!
Mark Reed Evaluation & Treatment Center

TELECARE CORPORATION

Mark Reed E&T
The Mark Reed Evaluation & Treatment (E&T) Center will provide acute psychiatric services to people who are 
experiencing a mental health crisis and psychiatric emergency so they can regain stability, connect to additional 
resources, and return to regular life as soon as possible.

When & Where
The Mark Reed E&T is scheduled to open in early 2019. It will be located on the campus of  the Mark Reed  
Hospital in McCleary, WA. 

Who We Will Serve
 � Adults aged 18+ in Grays Harbor County who meet the criteria for an Involuntary Treatment Act (ITA)  
 detention and/or a 14-day commitment.

 � Each referral will be screened for medical care needs, safety, and security to ensure appropriate admission  
 to the E&T.

 � Admission is voluntary and involuntary.

Referral Process
Referrals are made primarily through local hospital emergency departments, but may also be made from 
community providers and designated mental health professionals.  

Mark Reed E&T
322 S. Birch Street
McCleary, WA 98557

For more information, visit
www.telecarecorp.com/mark-reed-et
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Telecare’s Recovery Culture
Telecare’s services are strength-based, person-centered, with a focus on wellness and recovery. Services are 
designed using Telecare’s Recovery-Centered Clinical System (RCCS). This system incorporates evidence-based 
practices and innovative design components, and emphasizes choice-making skills and harm-reduction  
techniques, and strives to awaken the hopes and dreams of the individual.

Staffing & Services
We have a multidisciplinary staff that consists of a psychiatric advanced nurse practitioner, a psychiatrist/medical 
director, registered nurses, social workers, mental health professionals, chemical dependency professionals, an 
occupational therapist or assistant, peer support counselors, licensed practical nurses, mental health workers, 
management, and administrative staff.

Services include but are not limited to:

 � Comprehensive evaluation and risk assessment, covering mental health and substance use

 � Psychiatric assessment and treatment

 � Peer support and community group meetings

 � Social and recreational activities

 � Supportive counseling individually and in groups

 � Medication administration and management

Family Involvement 
The involvement of family members is a very important aspect of recovery. Our program recognizes the 
central importance of families to the individuals we serve, as well as the challenges and pressures they face in 
supporting a loved one. We strive to provide support in strengthening our residents’ family relationships and 
extended support systems, should they choose to.

Transportation 
Transportation to and from Mark Reed E&T is arranged specific to each person’s needs. Mark Reed E&T will 
engage professional transport services to ensure clients reach their step-down destination upon completion 
of services.

Safety
The E&T is a secure, locked setting designed to ensure the safety of clients, staff, and surrounding community.


