
Partners in 
Wellness

COORDINATED CARE SERVICES

About Telecare
Telecare is a family- and employee-owned  
company that has been treating individuals  
with serious mental illness since 1965. We  
specialize in innovative, outcomes-driven  
services for high-risk individuals with complex 
needs. Our programs are recovery-focused and 
clinically effective and are designed in  
partnership with local, county, state and  
other behavioral health organizations.

CONTACT

800 N. 1st Street
San Jose, CA 95112
(408) 299-0462 Main 
(408) 299-0469 Fax

OFFICE HOURS
Monday to Friday 8:30 a.m. to 5:00 p.m. 
Our services are provided in the community, as 
well as at our clinic.

Santa Clara County Behavioral Health Services has contracted  
with Telecare Corporation to offer this innovative Coordinated  
Care program.

TELECARE CORPORATION

1080 MARINA VILLAGE PKWY. SUITE 100 ALAMEDA, CA 

510.337.7950 | WWW.TELECARECORP.COM



Coordinated Care
At Partners in Wellness our aim is to support you 
as a whole person and empower recovery from 
within. Our multidisciplinary team works with you, 
your health care providers, and county behavioral 
health providers to identify your whole-health 
goals, figure out how you can reach them, and 
support you in achieving these goals.

Our team will work with you to ensure you have 
comprehensive, person-centered care from the 
moment you walk in the door. We are made up of a 
team lead, psychiatrist, physician assistant, nurses, 
personal service coordinators, case managers, a 
substance use specialist, a peer specialist, and a 
housing specialist. Our services are provided at our 
clinic, as well as in the community.

We typically collaborate with participants for 
two to three years. During this time, we provide 
comprehensive health and wellness screenings, 
evidence-based treatment, education on substance 
use, and teach illness self-management individually 
and in groups. We  empower you to make decisions 
that measurably increase your health and wellness.

The Partners in Wellness Team What to Expect
At Partners in Wellness we support you as a 
whole person and empower recovery from 
within. To achieve this, our team provides you 
with wraparound supports, helps you navigate 
the physical health, substance use, and mental 
health systems, and is your partner in taking 
positive steps toward the things that matter in 
your life.

Our program culture is based on recovery. We 
believe in respect and non-judgment, and we 
celebrate individual uniqueness. We foster a 
supportive program setting and care about the 
interpersonal relationships we develop in the 
community. 

Our team members are passionate, resourceful, 
and motivated. They are your partners in  
recovery, and will be with you throughout  
your journey.

Our goal is to help you thrive. We want you to 
be the leader of your recovery journey toward 
wellness and our team partners with you to 
create the life you want for yourself.

Coordinates communication 
within the team and between 
your providers to ensure 
implementation of your Whole 
Health Care Plan.

Team Lead and 
Registered Nurse;  
Care Coordinator

Help you navigate a path to 
wellness through education, 
skill-building, and direct 
support of physical and 
mental health issues, as  
well as substance use.

Personal Service 
Coordinators

Monitor and teach you about 
medical conditions, while 
coordinating with your health 
care providers.

Licensed 
Vocational Nurses

Provide evidence-based 
treatment and medications 
that contribute to your  
overall wellness.

Psychiatrist and  
Physician 
Assistant

Helps you obtain and maintain 
your home in the community.

Housing 
Specialist

Ensure healthcare information 
is kept up to date and 
accessible to you and the team.

Data Analyst  
and Medical 
Records Tech

Role Description


