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PRODUCT TYPE: 
In Home Outreach Team Programs

COURT- ORDERED TRE ATME N T

OVERVIEW

In Home Outreach Teams (IHOT) programs are typically ACT/FSP-based services that can provide an alternative to court- 
ordered care, or funtion as a preliminary treatment strategy before court-ordered care or involuntary treatment is required.

WHO THEY SERVE

IHOT programs typically serve people who are exhibiting signs of mental health issues but do not acknowledge their  
mental illness or may be resistant to treatment. These people may be entirely new to the mental health system and not 
current receiving any mental health treatment, or, they may have been hospitalized or been in treatment before, but have 
discontinued services. IHOT clients often have co-occurring substance use issues. 

BENEFITS TO CLIENTS, FAMILIES, AND THE SYSTEM OF CARE

The IHOT model offers clients a warm, supportive means to enter into mental health services, along with education, 
supports, and a team that can help them alleviate some of the stressors they might be feeling and begin identifying and 
moving toward personal goals. The IHOT model offers families and friends a much-needed resource that they can call or 
access to get help for loved ones who seem to be experiencing mental health issues, but have not yet reached the  
threshold for involuntary care. Finally, the IHOT model helps counties save money and prevent crises by proactively  
reaching out to at-risk individuals and engaging them in services in a voluntary way. 

SERVICES PROVIDED

IHOT teams reach out to individuals and families in their homes and communities in a gentle, non-threatening way, and 
provide an array of services including, but not limited to:  behavioral health screenings, support and educational services 
for members and families, recovery supports and guidance, crisis management, transitional case management, linkage 
to community resources, such as medical and mental healthcare, National Alliance on Mental Health (NAMI), food 
banks, clubhouses, etc., and assistance in navigating the mental health system.

ADMISSION PROCESS

Participants are typically referred by family members, hospital social workers, jail/corrections personnel, NAMI, and  
other community support providers, as is appropriate. Referred participants are evaluated by the IHOT program’s clinical 
director who will determine if they qualify for the program, in accordance with county guidelines.


