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At Kaiser Telecare Downey Intensive Recovery Treatment Program (IRTP), we believe in 
a whatever-it-takes approach to empower your recovery from within. To achieve this, 
our team provides intensive case management services to you as a Kaiser Permanente 
member to help navigate the mental health system and help you take positive steps 
toward the things that matter in your life.

Our team works with you to get connected to community services and supports in a 
timely manner. Most services are provided in the community, where you live, work,  
and socialize.

What to Expect
Together we will identify what you want to achieve, where to start, and what path to 
take. Goal setting starts with a dream. Our role is to help you recognize your strengths, 
what has given you difficulty in the past, and assist you in breaking your goal down into 
achievable steps. Our staff uses recovery dialogues to encourage you to think about 
what you want from in life and develop individualized recovery plans to guide your 
work in the program.  

Our culture is based on recovery. We believe in respect and non-judgment, and we 
celebrate individual uniqueness. We care about the interpersonal relationships we 
develop so we can foster a supportive program setting. 

Our staff are passionate, resourceful, and motivated. They are your partners in  
recovery, and will be with you throughout your journey.

Our goal is to be a place that helps you thrive. We want you to be the leader of your 
recovery journey, and to create the life you want for yourself. 

CONTACT
9901 Artesia Boulevard
Bellflower, California 90706
562-484-3385 Main
562-977-4961  Fax

OFFICE HOURS
Monday-Friday: 8:00 a.m. to  4:30 p.m. 
Crisis services are offered 24 hours a day,  
7 days a week through the Kaiser Crisis line 

“Recovery is a process, a way of life, an attitude, 
and a way of approaching the day’s challenges. 
It is not a perfectly linear process. At times 
our course is erratic and we falter, slide back, 
regroup and start again.” 
  - Patricia Deegan, PhD, founder of CommonGround 



Services at Kaiser Telecare Downey
Services at Kaiser Telecare Downey include, but are not limited to:
�� Outreach and engagement 
�� Community-based wraparound services 
�� Intensive case management 
�� Member activities and events 
�� Co-occurring services 
�� Linkage to financial benefits 
�� Symptom management and coping skills

Becoming a Member
Referrals are made through Kaiser Permanente.

Admission Criteria
�� Adults, ages 18+ who are at risk for hospitalization or 

institutionalization, are homeless or at risk of homelessness, face 
criminal justice involvement or have not been successful with mental 
health programs. 
�� Members of Kaiser Permanente.
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Care Transitions Impact
In 2013, Kaiser contracted with 
Telecare in its Downey Medical 
Center to provide comprehensive 
wrap-around services for 20 
members with complex needs, and 
post-hospital care transition services 
for 134 members. 

76%

46%

of referred clients received 
their POSH visit in 2013

reduction in hospital 
recidivism in 2015


