COMMUNITY-BASED SERVICES

The Telecare Community Alternatives Team (T-CAT) model was developed to meet the specific needs of those
transitioning between levels of care in Thurston and Mason counties. The T-CAT program provides a range of
voluntary, community-based, short-term wraparound services with the goal of minimizing inpatient stays. As long-
time providers of acute services in Thurston and Mason counties, our staff is uniquely prepared to assist individuals to
understand and navigate the state, county, and local systems of care.

Telecare Thurston County T-CAT Telecare Mason County T-CAT
908 5th Avenue SE, Olympia, WA 98501 601 W. Franklin Street, Suite A., Shelton, WA 98584
360-754-2423 Main | 360-357-2819 Fax 360-462-3016 Main | 360-462-3017 Fax

Telecare’s Recovery Culture

Telecare’s services are strength-based, person-centered, with a focus on wellness and recovery. Services are designed
using Telecare’s Recovery-Centered Clinical System (RCCS). This system incorporates evidence-based practices and
innovative design components, and emphasizes choice-making skills and harm-reduction techniques, and strives to
awaken the hopes and dreams of the individual.

Staffing & Services Admission Criteria
We have a multidisciplinary team of nurses, social + Adults, ages 18 and older
workers, clinicians, and peer staff. Services include: + Residents of Thurston and Mason counties

+ Those transitioning from inpatient psychiatric
settings, emergency departments, or
residential treatment

« Individuals that are currently in or qualify for
community-based services (excluding PACT)

« Individuals that need to be linked with
outpatient services

+ Access to behavioral health services

+ Access to primary care

+ Access to specialty prescribing care

+ Access to medical insurance

+ Developing effective self-care

+ Application for various benefits

+ Access to education, work, and training

+ Housing advocacy and referrals

« Referrals and support to address
substance use issues
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Hospital Diversion Services

+ Your Medicaid coverage means no billing to you
+ Covered benefit—no preauthorization needed
+ Available at all county emergency rooms

Referral Sources

« Emergency departments

« Mobile outreach teams (MOT)
« Police and first responders

+ Self and family referrals

At a Glance

T-CAT and emergency room staff partner closely
together to offer safe alternatives for adults who are

at risk of inpatient hospitalization due to mental health
challenges, but who may remain in a community
setting with additional support.

Medicaid

« We currently take Molina, United,
and Amerigroup
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Refer to T-CAT

Transitional Support Services

+ Your Medicaid coverage means no billing to you
« Covered benefit—no preauthorization needed
« Up to 90 days of service; on-call capability

Referral Sources

« Community behavioral health

« Inpatient or outpatient settings
+ Residential treatment facilities
+ Police and first responders

+ Self and family referrals

At a Glance

T-CAT staff works with those seeking either to return to
the community from any inpatient setting in Thurston
and Mason counties or to remain in the community by
resolving an emerging challenge early.

Medicaid

+ We currently take Molina, United,
and Amerigroup

To make a referral to T-CAT Hospital Diversion Service or Transitional Support Services,
use the referral form on our website by scanning the QR code or visit:
www.telecarecorp.com/tcat-thurston-mason

This program is funded by local Managed Care Organizations: Coordinated Care of Washington, Molina Healthcare,
Wellpoint (formally knows as Amerigroup), and United Healthcare.
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