
12th Street House
Residential Treatment Home

RESIDENTIAL SERVICES

12th Street House is a five-bed residential treatment program that aims to  
provide a stable home environment for people who are transitioning to more  
independent living.

Residents admitted into this treatment home will be assisted with household  
responsibilities and other life skill areas related to re-integration into the community. 
Our multidisciplinary team includes a psychiatric prescriber, a program director, a 
team lead QMHP, QMHA’s, personal service coordinators, recovery specialists, and peer 
support specialists.

Services are designed using Telecare’s Recovery-Centered Clinical System (RCCS). This 
system emphasizes choice-making skills, harm-reduction techniques, and strives to 
awaken the hopes and dreams of the individual. The RCCS emphasizes “no force first” 
practices. Staff work with individuals within their cultural dynamic in building  
independence and self-responsibility in order to foster their recovery and successfully 
transition back to lower levels of care.

What to Expect
Treatment and support services are individualized and guided by the resident’s 
hopes and dreams. Our service range is comprehensive, culturally competent,  
and flexible. 

Our culture is based on recovery. We believe in respect and non-judgment, and we  
celebrate individual uniqueness. We care about the interpersonal relationships we  
develop so we can foster a supportive program setting.

Our staff is passionate, resourceful, and motivated. They are partners in recovery.

Our goal is to be a place that helps individuals thrive, despite any challenges they 
might face along the way. We want residents to be the leader of their recovery  
journey, and to create the life they want for themselves. CONTACT

1058 NE 12th Street
Bend, OR 97701
541-678-5320 Main
541-678-5412 Fax

OFFICE HOURS
Open 24-hour, 7 days per week
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“The goal of recovery is not to become normal. The goal 
is to embrace the human vocation of becoming more 
deeply, more fully human.” 
- PATRICIA DEEGAN, PHD, FOUNDER OF COMMONGROUND



Our Story 
12th Street House was developed 
to fill a need in Central Oregon for 
recovery-based residential care that 
would specifically target individuals 
transitioning to independent 
living who are not ready to be 
independent, but who do not need  
a locked setting.

The goal of the program is to reduce 
hospitalizations, increase the 
number of individuals with serious 
mental illness (SMI) in independent 
living, and to increase the overall 
quality of life for individuals with 
SMI in Central Oregon. 

This program is funded by Medicaid 
and OHP. 
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Services at 12th Street House
Services include, but are not limited to:

 � Personal care services
 � Independent living skills training
 � Symptom management skills training
 � Medication administration
 � Medication education and training
 � Activity therapy
 � Community integration and community psychiatric support
 � Psychosocial assessments, treatment planning,  

and psychotherapy

Becoming a Resident
Referrals are processed through Deschutes County Behavioral Health.

Admission Criteria
 � Adults with a severe mental illness (major axis I diagnosis)  

who are in need of 24-hour supervision and/or assistance with 
psychiatric recovery. 

 � Must not have any medical issues which require 24-hour nursing 
support, as the program does not employ a regular nurse. 


