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Telecare Clark County  
Evaulation and Treatment (E&T)

AUTE SERVICES

Welcome



What to Expect
Clients at the E&T can be admitted on a voluntary or involuntary basis. All 
involuntary clients will have been placed on a legal hold and referred through 
the Clark County Crisis Department.

In order to be considered for placement at the facility, all clients need to be 
18 years or older in age, have a diagnosed major mental illness (Axis 1), and 
be in an acute crisis as described:

A. Danger to self, as defined by one or more of the following:
 � Recent, serious, and dangerous suicide attempt with lethal intent.
 � Current suicidal ideation with intent, plan, and means.
 � Severe and dangerous recent self-mutilation.
 � Behaviors indicating ongoing high-risk for self-injury.

B. Danger to others, as defined by one or more of the following:
 � Active plan, means, and serious intent to seriously injure others
 � Assaultive recent behaviors that indicate a high-risk for recurrent  

 and serious injury to others.
 � Serious and recent physically destructive acts that indicate a high-risk  

 for serious injury to others.

C. Gravely disabled:
As the result of a diagnosed mental illness client is unable to provide for 
basic needs of food, clothing, and shelter.

Frequently Asked Questions:
Are cell phone’s allowed on the unit?

There are no cell phones, tablets, or headphones allowed on the unit. We 
have a cordless phone you can use for private conversations.

Are pets allowed on the unit?
Sorry, there are no pets allowed on the unit.

What are the visiting hours for family and friends?
Visiting hours are Monday through Friday 6:30 p.m. to 8:30 p.m., and  
Saturday, Sunday, and holidays from 1:00 p.m. to 3:00 p.m. Other times can 
be pre-arranged with clinical staff. Visitors must be 18 years or older. All 
items brought into the program must be approved by program staff.  
Lockers are provided for visitors to store their personal items such as 
purses, cell phones, keys, etc. Visitors may bring food or snacks for clients 
to consume while visiting—no glass or metal containers or plastic bags.    



Can I bring my own clothes and personal items?
We have limited storage for personal items. Please only bring a small 
amount of comfortable loose clothing and personal items. We do have a 
washer and dryer that can be used for your personal laundry. We also have 
hygiene articles such as toothbrushes, toothpaste, deodorant, and  
shampoo. Towels are provided. 

Feel free to bring your own hygiene supplies i.e. hairbrushes, toothbrushes, 
and cosmetics if you prefer. Please note that any personal item that can/
could be used as a weapon or for self-harm will not be allowed on the unit.

What types of activities or groups are offered?
We offer a wide variety of groups to equip our clients with the skills to  
support recovery. Group topics include stress management, mindfulness,  
communication skills, and art.

Can I go outside when I’m at Telecare?
Telecare Clark County E&T is a secure acute crisis unit and clients cannot go 
outside. Though we realize fresh air and an outside environment is 
important to one’s recovery, we unfortunately cannot provide this at  
our facility.

Can I smoke at Telecare Clark County E&T?
For fire safety reasons, smoking is not allowed. There are smoking cessation 
aids available with a prescription such as Nicorette gum, patches, etc.

Does Telecare Clark County E&T provide housing at discharge?
We are unable to provide housing but our discharge planner can connect 
you with outpatient mental health or substance abuse treatment  
professionals who can assist you with community resources including  
housing options.

What will Telecare do for me?
We will provide you with short-term support including medication  
management with the goal to get you back into the community as soon  
as safely possible. Traditional therapy work, ongoing medication  
management, counseling, and other longer-term treatment options will be 
done after discharge with an outpatient provider. We are providing crisis-
level services only—like an emergency room for a mental health crisis—to 
get you past the need for this intensive level of care.



About Telecare
Telecare is a family- and employee-owned company that has been treating 
individuals with serious mental illness since 1965. We specialize in  
innovative, outcomes-driven services for high-risk individuals with  
complex needs. Our programs are recovery-focused and clinically effective 
and are designed in partnership with local, county, state and other  
behavioral health organizations. 

Telecare’s Mission
Telecare’s mission is to deliver excellent and effective behavioral health  
services that engage individuals with complex needs in recovering their 
health, hopes, and dreams.

Our Statement of Purpose
We exist to help people with mental impairments realize their full potential.

Contact Clark County E&T
360-397-8474 Main

Mailing Address
PO Box 2489
Vancouver, WA 98668

Physical Address
1601 E. 4th Plain
Blvd., Bldg 17, Suite C106
Vancouver, WA 98661
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