
At Telecare’s Adult Telecare Los Angeles Services 7 (ATLAS 7) program, we are here to 
help you plan and build toward your long-term goals, not just short-term resolutions. 

We believe that recovery starts from within. Our job is to do whatever it takes to  
support you in your recovery journey. We have a full staff of peer specialists and  
advocates, psychologists, personal service coordinators, masters-level therapists and 
social workers, nurses, and psychiatrists, who are all here to help you on your path.

Our program is based on the Assertive Community Treatment (ACT) model, where we 
connect you to the proper resources that can help you achieve your goals. We will 
work together with your family, friends, and the court system to help you take steps 
towards making recovery happen. 

What to Expect
Your recovery will start with an individualized service plan where we will  
collaborate with you to determine your needs and goals moving forward. We will 
help you enhance your recovery process through empowering activities such as 
illness stabilization, learning critical community living and survival skills, finding 
suitable living arrangements, gaining opportunities to socialize, choosing, getting 
and keeping work, and crisis management, among other things.

Our culture is based on recovery. We believe in respect and non-judgment, and we 
celebrate individual uniqueness. We care about the interpersonal relationships we 
develop so we can foster a supportive program setting.

Our staff are passionate, resourceful, and motivated. They are your partners  
in recovery, and will be throughout your journey.

Our goal is to be a place that helps you thrive. We want you to be the leader of 
your recovery journey, and to create the life you want for yourself.

CONTACT
12440 Firestone Blvd., Suite 3020
Norwalk, California  90650
562-864-7821 Main
562-864-7864 FAX

OFFICE HOURS
Monday - Friday: 8:00 a.m. to 4:30 p.m.
On-call staff availability 24 hours a day,  
7 days a week

“Don’t let your struggle become your identity.” 

—UNKNOWN

ATLAS 7

COMMUNITY-BASED SERVICES
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Services at ATLAS
 � Intensive case management
 � Mental health rehabilitation
 � Outreach and engagement
 � Money management and/or representative payee
 � Housing support
 � Medication support and education
 � Co-occurring treatment
 � Vocational and educational linkage
 � Linkage to financial benefits and entitlements
 � Community-based wraparound services, 24/7 availability

Becoming a Member
Please call 562-864-7821 (8 a.m. to 4 p.m.) to set an appointment.

Admission Criteria
 � Adults, aged 26-59 who have been diagnosed with a serious  

mental illness
 � Individuals who have a dual diagnosis, are transitioning from  

institutional settings, or have not been successful with  
traditional mental health programs

 � Must be a resident of Service Area 7 of Los Angeles County
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Our Story 
We believe that the strongest  
intervention we can deliver, in a 
quick and impacting way, is a  
welcoming environment. We work 
on this culture every day by building 
on traditions and rituals through the 
work of really great people.

Our culture creates an environment 
where resilience can flourish and 
recovery thrives. We created this 
type of culture through the program 
structure and the many touch-points 
throughout the day.
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