
CORE  
San Diego
Integrated Services for Parolees

1675 Morena Blvd, Suite 100
San Diego, California  92110

COMMUNITY-BASED

About Telecare
Telecare is a family- and employee-owned company that has been  
treating individuals with serious mental illness since 1965. We specialize  
in innovative, outcomes-driven services for high-risk individuals with  
complex needs. 
 
Our programs are recovery-focused and clinically effective and are  
designed in partnership with local, county, state and other behavioral health 
organizations. We currently provide services in multiple states  
and have more than 3,000 employees.

Contact CORE San Diego
1675 Morena Blvd, Suite 100
San Diego, California  92110
619-275-8000
619-275-8004 FAX

Office Hours
�� Monday - Friday: 8:00 a.m. to 4:30 p.m.
�� Saturday: by appointment
�� After hours: On-call staff availability 24 hours a day, 7 days a week

�� Crisis Line 619-756-1293
�� Toll Free 877-842-8644
�� On-call staff availability 24 hours a day, 7 days a week
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CORE San Diego
Who We Are
At the Corrections Outpatient Recovery Enhancement (CORE) program in San 
Diego, our goal is to work closely with existing community resources to assist 
you with transitioning back into your community.

We believe that recovery can happen, and we will do whatever it takes to 
help you achieve your goals in life. CORE San Diego uses a multidisciplinary 
team approach, which includes personal service coordinators, peer 
advocates, clinicians, a prescriber, and a nurse.

Services are designed using the Assertive Community Treatment (ACT) 
model. CORE San Diego offers assistance to parolees with serious mental 
illness so they can live successfully in the community and achieve their 
personal recovery goals while avoiding a return to prison and unnecessary 
psychiatric hospitalization.

What to Expect
Our multidisciplinary intensive case management team is responsible 
for directly delivering and coordinating a variety of services and supports 
geared at reducing mental disability and harm, improving functioning, and 
promoting self-sufficiency and recovery.

Our culture is based on recovery. We believe in respect and non-judgment, 
and we celebrate individual uniqueness. We care about the interpersonal 
relationships we develop so we can foster a supportive program setting. 

Our staff are passionate, resourceful, and motivated. They are partners in 
recovery, and will be with members throughout their journey.

Our goal is to be a team that helps members thrive. We want them to be the 
leader of their recovery journey, and to create the life they want for themselves. 

Services at CORE San Diego
�� 24/7 capacity for crisis support
�� Comprehensive psychiatric assessment and treatment
�� Outreach and engagement
�� Individual and group services, crisis intervention, case management, 

employment services and housing support
�� Money management/representative payee
�� Medication support and education
�� Vocational and educational services
�� Benefits establishment
�� Co-occurring disorders treatment

Becoming a Member
All referrals to the programs are coordinated directly by the California 
Department of Corrections and Rehabilitation (CDCR).

Admission Criteria
�� Must have a serious mental illness
�� Must be at least 18 years old
�� Must currently be on parole living in San Diego County
�� May have a have a history of a co-occurring substance abuse issue,  

a history of frequent psychiatric hospitalizations, or a history of  
being homeless


