
TELECARE CORPORATION   
WE EXIST TO HELP PEOPLE REALIZE THEIR FULL POTENTIAL

PROPS  
San Diego
Post-Release Outpatient  
Program Services

1675 Morena Blvd, Suite 100
San Diego, California  92110

COMMUNITY-BASED

About Telecare
Telecare is a family- and employee-owned company that has been treating  
individuals with serious mental illness since 1965. We specialize in innovative,  
outcomes-driven services for high risk individuals with complex needs. Our  
programs are recovery-focused and clinically effective and are designed in  
partnership with local, county, state and other behavioral health organizations.

Contact PROPS San Diego
1675 Morena Blvd, Suite 100
San Diego, California  92110
619-275-8000 Main
619-275-8004 Fax

Office Hours
Monday-Friday: 8:00 a.m. to 4:30 p.m.

After hours, weekend(s), and holiday(s):
Crisis Line 619-857-1354
Toll Free 877-842-8644

PROPS San Diego is under contract with the County of San Diego and the Probation Department.



Who We Are
At the Post Release Outpatient Program Services ( PROPS ) program in San 
Diego, “recovery” is a term we use frequently.

We believe that recovery can happen, and we will do whatever it takes to help 
our members achieve their goals in life. PROPS uses a multidisciplinary team 
approach, which includes personal service coordinators, peer advocates, 
clinicians, a prescriber, and a nurse.

Our services are provided to 60 members on probation and are designed 
using the Assertive Community Treatment (ACT) model. Our staff offers 
advocacy for individuals who have extensive contacts with the criminal justice 
system; provide outreach and engagement; benefits and housing assistance; 
independent living skills training; and supportive counseling sessions.

What to Expect
PROPS staff strive to create a safe environment where members can choose to 
recover. By connecting to each individual’s core self and trusting it to guide the 
way, it is possible to awaken the desire to embark on the recovery journey.

Our culture is based on recovery. We believe in respect and non-judgment, 
and we celebrate individual uniqueness. We care about the interpersonal 
relationships we develop so we can foster a supportive program setting. 

Our staff are passionate, resourceful, and motivated. They are partners in 
recovery, and will be with members throughout their journey.

Our goal is to be a team that helps members thrive. We want them to be the 
leader of their recovery journey, and to create the life they want for themselves. 

Services at PROPS San Diego
�� Mental health services including:

�� Individual rehabilitation
�� Evidence-based groups
�� Vocational services
�� Co-occurring disorders treatment

�� Case management including:
�� Benefit establishment
�� Housing support

�� Crisis intervention
�� Medication support

Becoming a Member
Persons are referred through the Behavioral Health Screening Team (BHST). 
Priority is given to referrals from the Community Transition Center (CTC). If 
census permits, referrals may be taken from probation officers. 

Admission Criteria
�� Must have a serious mental illness
�� Must be at least 18 years old 
�� Must be designated to be a part of the AB109 program and  

on probation  
�� Must not be medically fragile
�� May have a secondary co-occurring drug and alcohol diagnosis


