Santa Maria Support Services

And McMillan Ranch Programs
Santa Maria Support Services Program

· Our purpose is to help people with mental impairments realize their full potential to live successful, independent lives.

· Santa Maria Support Services is accredited as an Assertive Community Treatment (ACT) program by CARF (Commission on Accreditation of Rehabilitation Facilities).  

· The Santa Maria Support Services Program provides services to 70 adults and youth in transition in the North Santa Barbara County.  

· Staff provides services to members in a variety of environments including the support center, the member’s home, and in the community, building trust, establishing partnerships and striving for success.  

· Target population is adults with persistent mental illness who are considered high utilizers (high-cost) of mental health services in Santa Barbara County.  Most members are admitted from secured acute (PHF) and sub-acute facilities (IMD).

· Successful outcomes are noted in measuring those who have obtained and maintained permanent housing, participate in activities such as employment, school or volunteer work, are able to manage their own treatment regime, and no longer need acute or sub-acute care.

· Clinical staff work closely with members by linking them to available community resources and by educating and teaching the necessary skills for their own recovery.

· This program provides case management, mental health, crisis, and medication management services as stipulated by Medi-Cal requirements.  We use a Bio-psychosocial approach.  

· Staff function as single point of responsibility for their members providing coordination of mental health services throughout Santa Barbara County.

· Program business office has the capability of acting as Payee for SSI benefits for those who request this service.  Money management skills and member trust accounts are available to all members.

· This ACT Team is made up of a professional and paraprofessional multidisciplinary, culturally competent staff.  Disciplines include:  RN, PHD, OTR, LVN, NP, MD, MFT.  Persons in recovery are represented on staff and bring unique expertise to the team.

· We deliver 24/7/365 wrap-around services and educate all members concerning the process by which they can contact staff as needed.  Residential program managers, police, families and emergency personal also have access to this crisis system when additional assistance is needed.  

· Wrap-around services are provided to all members in an effort to deliver seamless care interventions.

· Drop-In center is available to members 6 days per week from 8am-4pm.

· All staff are trained in treating the dual-diagnosed and use the Harm Reduction philosophy in treatment.

· Clinical staff coordinates and monitors physical health, dental and vision care.

· We work closely with Community based partners, including residential program managers, police, Workforce Resource Center, schools, Department of Rehabilitation, families and other emergency personnel in an effort to habilitate or rehabilitate functional skills of our members.

· Program psychiatrists see each member at least once monthly to prescribe and monitor psychiatric medications, and provide psychotherapy when requested.

· Clinical staff provide medication support including medication coaching, education, trouble shooting, home delivery (if necessary) and skill development with the goal of becoming independent.

· Clinical staff work with members by linking them to the community resources available to them and by educating and teaching the necessary skills to live independently.  Services may include:  

· Obtaining entitlements including HUD support.

· Money management

· Medication support

· Obtaining and maintaining housing

· Pre-Employment skill development

· Optimal wellness/Health care

· Meaningful healthy relationships

· Purposeful activity

Santa Maria Support Services delivers service through an assertive community treatment philosophy, which provides 24/7/365 accessibility and encourages individual recovery.  Our fundamental values include:

· Assertive Outreach- Extends services where clients live, work, learn, and socialize in an effort to build trust and support success.

· Empowerment- Empowering clients to set goals and move toward then is key to increased independence, self-reliance and self-esteem.

· Recovery- Employees strive to provide “whatever it takes” and instill hopefulness in client’s personal vision of recovery.

· Advocacy- The goal of advocacy is to ensure clients have benefits, services, housing, and quality mental health care that support their recovery.

McMillan Ranch Program

· Our purpose is to help people with mental impairments realize their full potential to live successful, independent lives.

· McMillan Ranch is licensed by the Department of Social Services as a 10-bed Adult Residential Facility (ARF).  Residents must be between the ages of 18-59 and must be ambulatory.

· Residential care is provided in a rural (ranch-like) environment.  Animals, gardening, cooking, home maintenance, social skills, leisure activities, recreational events, family programs, and community meetings are available 7 days a week to develop skills necessary for independent living.

· Referrals to McMillan Ranch are controlled in collaboration with Santa Maria Support Services and ADMH Santa Barbara.  All members who live at McMillan Ranch must be members of the Santa Maria Support Services program.  

· McMillan Ranch is an augmented adult residential facility with a higher resident, staff ratio than most adult residential facilities.  This augmentation allows individuals to be placed in this program as a local diversion for need of IMD placement.

· McMillan Ranch is certified by Medi-Cal to provide mental health services.

· McMillan Ranch is accredited as a community living service (CLS) program by CARF (commission on accreditation of rehabilitation facilities).  

