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Heritage Psychiatric Center

Client Information
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2633 East 27th Street, Oakland, CA  94601

(510) 535-5115 
Welcome to Heritage Psychiatric Center
A primary goal for the staff at Heritage Psychiatric Health Facility is to provide a safe, therapeutic environment in which you are able to work on your recovery. Due to our desire to make this environment as close to the “real world” as possible, we adhere to the same basic behavioral guidelines and expectations you find in school, at the workplace, in public, etc.
Listed below are items you may need while you are here:
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Shirts
· Pants

· Socks

· Underwear

· Sleepwear

· Personal care items

· Money for the phone (not to exceed $10)

There are certain items you are not allowed to have. These items are listed on the contraband section.
Dress Code

Dress appropriately. 

· Shoes or slippers must be worn when walking in halls or other common areas.

· No caps or bandanas (religious practices excepted). 

· No revealing or distracting clothing:
· Shirts with pictures or wording of sex, drugs, or violence may not be worn
· Shorts are to cover to mid-thigh
· Shirts are to cover shoulder and mid-section (no tank tops or half-shirts)
· Short skirts and see-through clothing are not allowed
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Treatment Goals:

Staff is here to help you develop some specific goals for you to work on while you are here in the hospital. Hopefully, the goals you choose will help in the development of alternative and appropriate coping skills.  You have the choice to develop and implement the goals you believe will be most helpful to you and to develop the means to attain these goals. Choosing to complete the treatment goals helps measure your progress and brings you closer to discharge. Some examples of treatment goals are:

· I will not hurt myself or others today

· I will express one feeling per group today

· I will give myself a self-time out when I become angry.

The idea is for you to decide what will help you and how you can best achieve this while you are with us.
Treatment Expectations

Accept responsibility for your behavior as a patient of Telecare Heritage Psychiatric Health Facility, you belong to a patient community.  Patients have mutual responsibility for making the facility safe, comfortable, and therapeutic.  The benefit of all can be ensured if each individual accepts and implements the following guidelines:

· Attend meals with your peers

· Show respect for the rights of others, for yourself, and for property.

· Respect the privacy of others by not entering another patient’s room.

· Do not harm yourself or others.

· Participate in all required activities and interact cooperatively and appropriately with patients, staff, and others.

· Do not use non-prescribed drugs and alcohol on the premises, nor should drugs be stored on premises.

· Coffee and food are not to leave the dining area.  Food is not to be left in your room overnight.  


· No supplies for making coffee or tea may be kept in your room at any time.

· Absolutely NO SMOKING, this is a non-smoking facility, nicotine replacement therapy is offered at your request.  

· Maintain personal hygiene and appropriate appearance.

· Perform your own housekeeping tasks.

· No business transactions of any kind.  No borrowing, lending, trading, giving,, money, or personal items with anyone.

· No lighters or matches on premises.

· No aluminum cans are allowed in the facility.
· Talk with staff and peers to get help in forming goals.
· Set treatment goals in morning and evening community meetings.
· Use language that is not offensive. (Speak without offending. Listen without defending.)

· No private or sexual relationships with other clients or staff.
Special Care Status:
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If you are placed on special care status this means that you are on an involuntary status and may not leave the facility; you are at imminent risk of self-harm and need continuous observation; or you are at imminent risk of harming others and need continuous observation.  On special care you may not be allowed off the unit without staff accompaniment and you may be required to eat all meals on the unit as well. Special care is not a punishment but a change of status to allow staff to evaluate and provide for your safety and the safety of others. 

Behaviors That May Result in the Need for Special Care:
· Aggressive behavior – pushing, tripping, hitting, fighting, spitting etc.

· Substance abuse – use of illegal drugs, alcohol, or cigarettes
· Contraband – possession of items identified as contraband.  Some items not listed may be considered as contraband.

· Property damage – damage to hospital property or property of other patients.

· Stealing.

· Visiting in the room of a peer of the opposite sex.

· Threats or gestures made to staff or peers.

· Sexual behavior and use of profanity
Emergency Medication:

A physician may take appropriate action in an emergency when there is a sudden marked change in the patient’s condition so that action is immediately necessary for the preservation of the life or the prevention of serious bodily harm to the patient or others, and it is impracticable to first obtain consent. If antipsychotic medication is administered during an emergency, such medication shall be only that which is required to treat the emergency condition and shall be provided in ways that are least restrictive of the personal liberty of the patient.
Meals:
Meals are served three times daily in the dining room. Breakfast is at 6:30 AM, lunch is at 11:00 AM and dinner is at 5:00 PM. This is not a traditional hospital setting. You will not receive an individual menu. A weekly menu is posted on the unit. We are able to accommodate dietary preferences such as those required by religious practice or ethical belief, e.g. vegetarian or vegan diets. Portions are limited only when there is a specific order by the physician. 
Emergency Medical Treatment:
In cases of medical emergency, life support will be provided. Paramedics will be called to transport the client to the nearest emergency room. If a client has a health care advance directive, the advance directive will be given to the paramedics for communication to the receiving facility.

CONTRABAND ITEMS
All Sharp Materials
Scissors
Razors
Safety pins

Hair accessories
Knives
Needles

Pins
Paper clips
Keys

Latch hook equipment
Glass containers
Breakable plastics

Specific Clothing Items
Tanks tops
Ties
Belts

Ribbons
Suspenders
Nylons/panty hose

Scarves
Boots
High-heeled shoes

Gang-related material
Satanic-related material
Short shorts

Spaghetti straps
Alcohol related material
Hot pants

Drug related material
Shoelaces will be taken from all patients
Other Items Not Allowed
Aerosol cans
Glass objects/mirrors

Glue/glue products
White-out

Cigarettes
Metal clothes hangers

Strings/cords (over 6inches)
Hard plastic items

Pencils with erasers
Plastic bags

Gum
CDs

Walkman
Radios

Metal items
Lighters, matches

Pants with drawstrings
Cosmetics containing alcohol

Rulers
Pens especially with metal clips

Pagers
Art supplies (without supervision)

Tapes
Medications from home (including face/skin meds)

Compacts
TV: no talk shows, music videos or R rated movies

Alcohol/Drugs
Cellular Phones

Medications
Computers or Laptop Computers

For patients’ safety, the unit may be searched at any time for contraband.

Visitor Policy
· All visitors must sign in at the reception area and receive a visitor’s tag
· No more than two visitors per patient are allowed on the unit at one time
· Visitors under the age of 18 must be accompanied by a responsible adult (18 years of age or older) who has authority over the under-age visitor.  Adult visitors other than the legal guardian must have authorization from the patient’s legal guardian prior to visiting
· Children under the age of 14 are not allowed to visit the unit
· Visiting areas for immediate family include the day room, hallway, patient’s room, and group room
· All packages, containers and envelopes will be checked at the clinical station prior to giving items to the patient
· No purses, bags or backpacks are allowed in the facility, please leave your purse or backpack in your vehicle.

· No cellular  phones are allowed in the facility

Visiting hours

Visiting hours are 6:30 pm to 7:30 pm Monday through Friday; on Weekends from 2:00 pm to 3:00 PM and from 6:30 PM to 7:30 PM
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Telephone

There is a pay telephone for personal calls on the unit across from the clinical station in the north hallway. The number is (510) 436-8174. Please give the pay phone number to family members and friends that you wish to call you. 

Grievances

Grievances should be taken to staff. Staff will provide a Grievance Form to complete and the appropriate manager will follow-up and respond. If we are unable to resolve your grievance, you may contact the Department of Mental Health at (916) 654-3105. 
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