About Telecare

Telecare is a family- and employee-owned company that has been
treating individuals with serious mental illness since 1965. We specialize
in innovative, outcomes-driven services for high-risk individuals with
complex needs.

Telecare’s Mission

Deliver excellent and effective behavioral health services that engage
individuals with complex needs in recovering their health, hopes,
and dreams.

Hours of Operation
Open 24-hours, 7 days per week

Contact

BRIGHTER TOMORROWS (CasaB) HOUSE OF TRANSITION (Casa C)
1750 B South Lewis Road 1750 C South Lewis Road
Camarillo, CA93012 Camarillo, CA93012
805-437-2902 Main 805-437-2903 Main
805-383-3079 Fax 805-987-2415 Fax

RECOVERY STARSHIP (Casa D) STONEHENGE (Casa E)
1760 South Lewis Road 1758 South Lewis Road
Camarillo, CA93012 Camarillo, CA93012
805-437-2904 Main 805-437-2905 Main
805-987-2367 Fax 805-383-3692 Fax
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Residential Services

Casa de Esperanza
Y Suenos

Stonehenge, Brighter Tomorrows,
House of Transition, Recovery Starship

CASA DE ESPERANZA Y SUENOS

Telecare Camarillo Administration Building
1756 South Lewis Road

Camarillo, CA 93102

805-383-3669 Main
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What to Expect

At the Casa de Esperanza y Suefios campus, you have the opportunity to
connect with a group of people who are here to be your support team. We
believe that recovery is a deeply personal experience and will do whatever
it takes to support your journey during your time with us.

Our 15-bed facilities are staffed with a multidisciplinary team to assist
you. This includes clinicians, psychiatrists, nurses, and residential
care staff.

Our services emphasize choice-making skills and harm-reduction
techniques. Staff work with you within your cultural dynamic in building
independence and self-responsibility to nurture your recovery and
successfully transition you home or to less restrictive community settings.

Supported Recovery

Your recovery plan starts with you. Upon arrival, a diverse clinical team
will provide an individualized assessment and work with you every step
of the way to support your goalsin life.

= Our staff are passionate, resourceful, and motivated. They are
your partners in recovery.

= Our culture is based on respect and non-judgment, and we
celebrate individual uniqueness. We care about the interpersonal
relationships we develop so we can maintain a supportive pro-
gram setting.

= Our goalisto be a place where recovery can thrive, and you feel
empowered to create the life you want for yourself.

Who is Served

Transitional age youth (TAY) and adults, aged 18 and older, who have been
diagnosed with serious mentalillness.

Services & Supports

= Psycho education groups
= Independent living (e.g. money management,
community reintegration)
= Qutings and other recreational activities or special events
= Medication assistance
= Symptom management and medical appointment assistance

How to Access Services

Our programs receive referrals from all community and county
providers in Ventura. The majority of referrals go through Ventura
County’s continuum of care meeting, at which local providers
discuss the best plan of action for each individual.

We do require that members are enrolled with the Ventura County
Behavioral Health team prior to admission, therefore, all members
accepted to our program must be open to the county prior to, or upon,
admission. We are a voluntary program (not locked), meaning that
potential members agree with our program policies and treatment
structure before making the decision to come to the program. The
members must have had no recent history of significant violence and
should be able to administer medication independently (with staff
monitoring). We also require that our members are ambulatory—our
programs are Americans with Disabilities Act (ADA)-approved and
medical assisted devices are permitted.



