
ESSENTIALS AT A GLANCE

Product Type:	 Crisis Residential

Operated By:	 Telecare Corporation

To Make Referrals:	 Referrals for program services provided by Santa Barbara County  
Department of Behavioral Wellness.

# of Beds:	 12 beds

Ages Served:	 This program will serve sdult residents of Santa Barbara County with jus-
tice-involved backgrounds who require crisis support to avoid hospitalization, 
incarceration, or both. Residents may be discharging from a hospital, forensic 
facility, or long-term locked facility and need step-down care to transition to 
community living.

Address:	 212 W Carmen Lane, Suite 201, Santa Maria, CA 93458

Contact:	 (805) 212-7680 Main 
(805) 728-9492 Fax

Hours of Operation:	 Open 24 hours a day, 7 days per week

About the Program: 	 At Carmen Lane, we provide comprehensive mental health and psychiatric  
treatment services in a safe, welcoming inpatient environment for adults with 
serious mental illness. 
 
Our 12-bed crisis residential treatment (CRT) includes a full team of nurses, psy-
chiatrists, clinicians, peer specialists, and recovery specialists providing support 
24 hours a day.  
 
Our services emphasize choice-making skills and harm-reduction techniques.  
Staff work with persons served within their cultural dynamic in building inde-
pendence and self-responsibility in order to nurture recovery and successfully 
transition home or to less restrictive community settings.

	 The Carmen Lane CRT program is under contract with Santa Barbara County  
Department of Behavioral Wellness.
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